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HOTEL RULES

We will be grateful for your cooperation in complying with these Regulations, which is intended to ensure the
peace and safety of all our guests. The Regulations define the rules for the provision of services, responsibility and
staying at the Hotel and are an integral part of the contract concluded by signing a residence card, as well as by
making a reservation, paying a deposit or paying the entire amount due for staying at the Hotel. By performing the

above-mentioned activities, the Guest confirms that he has read and accepts the terms of the Regulations.

1. The Regulations apply to all guests staying at the Hotel. It is available for inspection in every room and at the
Hotel Reception.

2.The hotel has a Minors Protection Procedure. Guests may be asked for additional documentation when checking

in with a child.

3.Rooms in the Hotel are rented for days. The hotel day lasts from 15:00 to 12:00 the next day. Guests who do not
check out by 12:00 will be charged the cost of extending the hotel day.

4. The cost of extending the hotel day is 49 pln for each commenced hour.
5. The wish to extend the stay, beyond the period indicated on the day of arrival, should be reported by the Hotel
Guest at the Reception Desk by 10:00 am on the day on which the room rental period expires. The hotel takes into

account wishes to extend your stay as long as there are free rooms.

6.1f the Guest did not specify the length of stay when renting a room, it is assumed that the room was rented
for one day.

7.Night quiet time is valid from 10:00 pm to 6:00 am.

8.1t is forbidden to lend a room to persons who are not registered at the Tiffi Boutique Hotel. The hotel guest may
not transfer the room to third parties, even if the period for which he paid for the stay has not expired.

9.Persons not registered at the Hotel are obliged to leave their rooms by 22:00. Responsibility for visitors is borne
by the Hotel Guests who receive them.

10. Each time the Guest leaves the room, he or she should check that the door is closed.

1. During the stay, the hotel may check out a Guest whose behavior violated the hotel regulations or otherwise
violated the rules of social coexistence. The payment for the stay is then non-refundable.

12. The deposit paid for the reservation is non-refundable.

13.In case of non-compliance with the reservation conditions, the hotel has the right to cancel the non-guaranteed
reservation in favor of another person.

14. The hotel reserves the right to collect a refundable deposit (security deposit in the form of a pre-authorization
on the card or a cash deposit of PLN 200. The deposit is returned when guests check out of the hotel.

15. Benefits not included in the reservation and provided during the stay will be subject to additional
sectlement.

16. The hotel reserves the right to charge the Guest's payment card for unpaid and used services and for damage
caused.

17.Cleaning the room and performing the necessary repairs of devices takes place during the Guest's absence,
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and in his presence only if he expresses his consent and wishes.

18. Daily cleaning takes place from 08:00 to 17:00.

19.1f the Guest refuses to clean the day room twice, the cleaning staff has the right to check the condition of the

room.
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20.Bearing in mind the protection of the environment in the Hotel, the bed linen is changed on the third day of stay
or earlier only at the Guest's request.

2r.Hotel towels are not used for cleaning shoes, bicycle wheels, etc. Soiling of towels by non standard use will incur a
fee of 100 zt / towel. If you are interested in purchasing a towel is the cost of 100 zl / towel. The cost of a bathrobe
is 150 z1/ bathrobe. Carpets and carpets The guest is responsible for any dirt and damage to carpets and carpets
caused by him. In case of stains that are difficult to remove (e.g. from wine, coffee, ink, cosmetics), the hotel
reserves the right to: charge a dry cleaning fee, charge the guest for the cost of replacing a section or the entire
carpet/padding if the stain proves to be permanent (from PLN 500 to PLN 800).

22.Bearing in mind the interest of guests in books available in the rooms, we would like to inform you that the cost of
purchasing a book is PLN 50 per book.

23.Bringing bicycles to the hotel's stay part is possible only with the consent of the Reception Manager. Bicycles must
be brought in a dedicated bicycle cover. The Owner is responsible for any dirt caused as a result of storing the
bicycle. He is obliged to cover all costs resulting from improper storage of the equipment.

24.Free cancellation or modification of massages at Tiffi SPA Dharma is possible no later than 3 hours before the
planned treatment. In the case of later cancellations, the Customer undertakes to pay 100% of the booking value.

25.There is a total ban on smoking on the premises of the Hotel, except for designated places, intended for this
purpose. Persons violating this prohibition will be charged a fine of 500 pln.

26.The hotel is not responsible for items, money and valuables left in the room. Valuable items should be deposited at
the Reception Desk.

27.The hotel reserves the right to refuse to accept items of high value, large sums of money, items that threaten
security and bulky items that cannot be placed in the deposit

28.The guest bears full financial responsibility for any damage or destruction of objects, equipment and technical
devices caused by him, his animals or people visiting him. Each time, he should immediately report the damage to
the Reception. The hotel reserves the right to charge the Guest's payment card for damage caused after his
departure.

29.The Hotel may refuse to accept a Guest who grossly violated the hotel regulations during the previous stay,
causing damage to the property of the Hotel or Guests, or damage to Guests, Hotel employees or other persons
staying in the Hotel, or otherwise disturbed the peaceful stay of Guests or the functioning of the Hotel.

30.The hotel is liable for the loss or damage of items brought in by persons using its services to the extent specified in
the provisions of art. 846-849 of the Civil Code, unless the parties have agreed otherwise. The Guest should notify
the Hotel Reception about the occurrence of the damage immediately after finding it.

31.Personal belongings left by the departing Guest may, at his request, be sent back to the address indicated by the
Guest and at his expense. If no such instruction is received, the Hotel will store these items for 3 months. After
this period, they will be discarded.

32.The Hotel's car park is intended only for guests of the Tiffi Boutique Hotel and the Tiffi Brasserie Restaurant.

33.Parking is free and unguarded..
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34.The Hotel shall not be liable for any damage resulting from the theft, destruction or damage of the user's vehicle
in the car park due to the fault of the vehicle user, third parties or force majeure. The hotel is not responsible for
items left in the user's vehicle or belonging to the user's vehicle.

35. Vehicles may only be parked in designated parking spaces in any parking space.

36.In the car park, traffic regulations, vertical and horizontal markings apply, and regardless of the above, each
vehicle user is obliged to comply with the instructions of the Hotel employees.

37.1f the vehicle user, by improperly parking the vehicle, impedes or blocks traffic in the car park or parks the vehicle
in places designated for the disabled without having a disabled person's card placed in a visible place behind the
car's windshield, the Hotel will be entitled to tow the vehicle at the expense of the vehicle user.

38.The vehicle user bears full responsibility for any damage caused to third parties and the Hotel property in the
parking area (including damage and contamination). In the event of damage, the User is obliged to immediately
inform the Hotel staff about the resulting damage before leaving the car park.

39.1t is forbidden to consume alcohol, use open fire, store fuels, flammable substances, refuel vehicles, leave vehicles
with the engine running, park vehicles with damaged and leaking systems, wash and vacuum vehicles, change fuel
and oil, ride rollerblades and skateboards.

40.The common areas of the Hotel are monitored 24 hours a day. .

41.Guests are required to comply with fire regulations and general safety rules.

42.For breaking the Regulations, a penalty will be imposed each time in the amount set by Menagrea On Duty.



